Employment

Alternative headings include – Employment History, Work Experience, Career Record, Professional Experience

Example 1

· Sales Representative

· Dymocks Bookshop

· 1996-1998

Responsibilities

Provide professional customer service and advice to a range of customers regarding their book and educational needs.
Achievements

· Promoted to supervisory role after 8 months

· Worked quickly and efficiently during peak periods

· Balanced cash accurately

· Served customers politely at all times

Example 2

Mars Australia P/L





1999 - 2002

Marketing Assistant

· Researched and analysed consumers to determine strengths and weaknesses of product packaging.

· Presented findings to marketing manager and 6 staff.

· Compiled written report with outcomes and suggested alternatives for consideration.

· Proposed an alternative marketing strategy.

Achievements: Part of proposed marketing strategy was implemented.

